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sgiannin@iu.edu | 317.435.6515 | linkedin.com/Sofia-Giannini

  SALES & CUSTOMER SERVICE EXPERIENCE

DICK ’S  SPORTING GOODS • APPAREL  &  GOLF  SALESPERSON FEB  2021  -  CURRENT

AUG 2016  -  FEB  2021FRESH THYME MARKET  • CASHIER  & GROCERY CLERK

•   Complete visual merchandising setups (game plans) on mannequins and displays to highlight new arrivals
•   Consult with customers to determine needs, assess personal style, and select best-fit items
•   Promote company programs including warranty sales, Scorecard (loyalty program), and credit cards
•   Handled golf club repairs and maintained a high level of product knowledge in the golf department

•   Received Employee of the Month, 12 Outstanding Performance and 2 Exceptional Guest Service awards
•   Trained new employees including 5+ new Cashiers and Grocery Clerks
•   Maintained a high level of product knowledge and answered customer inquiries
•   Operated a POS system and processed cash, check, and credit/debit transactions

NUTRITION EXPERIENCE
IU  ATHLET ICS  SPORTS  PERFORMANCE  NUTRIT ION AUG 2019  -  MAY 2022

STUDENT  ACADEMY OF  NUTRIT ION AND D IETET ICS  IU JAN 2020 -  MAY 2022

•   Volunteered 100+ hours before obtaining Nutrition Intern Position with IU Athletics
•   Stocked and organized fueling stations in training facilities and dining spaces for student-athletes
•   Designed educational and motivational nutrition handouts regarding fueling and recovery
•   Completed team nutrition and performance education talks with Registered Dietitians
•   Created system for tracking usage and maintaining inventory of NCAA-compliant supplements

•   Mentor underclassman in the dietetics program at IU
•   Attend monthly meetings and provide insight for projects and fundraising events  

VOLUNTEER EXPERIENCE

HABITAT  FOR HUMANITY  IU AUG 2019  -  AUG 2020
•   Assisted with multiple Habitat home builds in Monroe County
•   Designed flyers and table tents for fundraising events and meetings
•   Awarded a certificate for raising �100 and completing 15 hours of community service

SKILLS

•   Computer experience: International Certified Food Safety Manager, 2021; Certified Excel & Microsoft Office Specialist, 2017
•   Languages: Seal of Biliteracy in Spanish (high proficiency in reading, writing, and speaking), 2018
•   Soft skills: Creativity, Teamwork, Reliability, Adaptability, Positive Attitude

REFERENCES

•   Isaac L. Hicks III RDN, CSSD, LDN, CSCS | Director of Sports Performance Nutrition | 812.855.4419 | ilhicks@iu.edu
•   Cullen Peters | Hardlines Manager, Plainfield Dick’s Sporting Goods | 317.839.4830

EDUCATION

•   MAJOR: BSAHS Dietetics | MINOR: Spanish & Psychology
•   GPA: 3.6/4.0 | Dean’s List: Fall 2018 & Fall 2019
•   Received Ruth Mary Griswold Scholarship 2021-2022

INDIANA UNIVERSITY  BLOOMINGTON • SCHOOL  OF  PUBL IC  HEALTH MAY 2022
INDIANA UNIVERSITY  INDIANAPOL IS  • SCHOOL  OF  HEALTH & HUMAN SCIENCES MAY 2023


